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BLOG

UK to Ban Telemarketing Calls from Withheld Phone
Numbers

MAY 10, 2016

Baroness Neville-Rolfe, the UK minister responsible for data protection, recently stated in parliament that beginning

May 16, 2016, UK-registered direct marketing companies will be required to display their phone numbers when

making unsolicited phone calls. This change will come into force by amendment to the Privacy Electronic

Communications Regulations 2003. The new provision will apply to UK companies (even if their call centers are

based abroad), but will not apply to companies incorporated abroad. The legislative amendment follows a UK

Government consultation on “requiring direct marketing callers to provide Calling Line Identification.” 

Baroness Neville-Rolfe said in her press release that the purpose of the new provision is not only to protect

consumers by making it easier for them to refuse and report calls, but also to bolster the ICO’s investigatory and

enforcement powers. The legislative change is made in a climate of increased ICO fines, such as the record ICO fine

for £350,000 imposed against Prodial Ltd in February (as we reported here). 

TIP: UK companies should ensure that by May 16, their marketing callers provide valid Calling Line

Identification when placing calls in order to avoid fines.
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This entry has been created for information and planning purposes. It is not intended to be, nor should

it be substituted for, legal advice, which turns on specific facts.
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