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WILL HEALTH CONCERNS AFFECT JURY SERVICE?

Following the COVID-19 outbreak,

if you were called as a juror for a civil or
criminal trial, would health and/or safety
concerns make you less likely to report
for jury duty?

Reference: Q58
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“CRISIS FATIGUE”

In the wake of so many different types of
crises, disasters, and catastrophes, the
public has become immune to government

warnings and calls for help.

Strongly Somewhat Somewhat Strongly

Agree Agree Disagree Disagree

Reference: Q49



CURRENT VIEWS OF REGULATORY & SCIENTIFIC ORGANIZATIONS

|:| Very Unfavorable |:| Moderately Unfavorable - Neutral / No Opinion |:| Moderately Favorable
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CURRENT VIEWS OF FINANCIAL COMPANIES & REGULATORS

|:| Very Unfavorable |:| Moderately Unfavorable - Neutral / No Opinion |:| Moderately Favorable |:| Very Favorable
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Reference: Q61, Q62, Q63, Q64



CURRENT VIEWS OF TECHNOLOGY COMPANIES

To what extent do you think technology companies How has your view of technology companies changed
have been impacted by the economic crisis since the beginning of the COVID-19 pandemic?
surrounding the COVID-19 pandemic

Very Little \ /—
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Improved:

Deteriorated:

Same:

Somewhat —e 279

67%

Moderately

67% BELIEVE THAT THE VALUE OF TECHNOLOGY HAS INCREASED
SINCE THE START OF COVID-19

Reference: Q84, Q85, Q95 6



CURRENT VIEWS OF PHARMACEUTICAL & INSURANCE COMPANIES

|:| Very Unfavorable |:| Moderately Unfavorable
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FRONTLINE “HALO EFFECT” INDWSTRY “RIPPLE EFFECT?”

23%

60% WILL BE LESS CRITICAL OF HEALTHCARE

WORKERS POST-COVID
23% IS OR KNOWS SOMEONE WHO IS A

COVID-19 HEALTHCARE WORKER

81%

80% VERY CONCERNED ABOUT COVID-19 81% HAVE GREATER SENSE OF COMPASSION FOR
HEALTHCARE WORKERS HEALTHCARE WORKERS



PROFITS VS. PUBLIC HEALTH

ARE MORE CONCERNED ABOUT MAKING PROFITS THAN ARE MORE CONCERNED ABOUT MAKING PROFITS THAN
PRESERVING / IMPROVING PUBLIC HEALTH PRESERVING/IMPROVING PUBLIC HEALTH

Reference: Q45, Q46 9



“REPTILIAN” JURORS

/77

In today's world, juries need to be the "guardians of \ChE
the community" by forcing companies to change AGREE

their bad behavior with large damage awards

Reference: Q58 10



COVID-19’S EFFECT ON JURORS’ VULNERABILITY

Very Vulnerable:

How has the COVID-19 outbreak
affected your views of your own No Effect:
safety / vulnerability?

More Aware:

Reference: Q54
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COVID-19’S FINANCIAL IMPACT ON JURORS

After the COVID-19 pandemic
subsides, | think | will be the following
with my money:

Reference: Q37
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